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INTRODUCTION  

This safeguarding policy applies to everyone involved in the delivery of maintenance services and projects for 

Friends of the Fal, including Trustees, members, key volunteers, and at the minimum, contractors.     
 

This policy applies to all adults who provides authorised activities on behalf of Friends of the Fal during 

agreed;  

• Project/ Maintenance    

• Contractor/ Volunteer  

• Dates  

• Times  

• Task   

• Exact location  
  
This policy outlines Friends of the Fals’ approach to preventing and reducing harm to adults and children who 
are experiencing or are at risk from, abuse and neglect.   

This policy and its attendant responsibilities apply to Trustees, members, key volunteers, and volunteer 

officers.   

Friends of the Fal expects all partners and contractors from whom it commissions external services, to adhere 
to this policy as a minimum where appropriate.   

Responsibility for the safeguarding policy lies with the Trustees. The Trustees will appoint a specific trustee as 

the trustee responsible for safeguarding.   

Friends of the Fal Safeguarding Champion is the Secretary, and the Champion will ensure that suitable and 
sufficient procedures and information are made available to Friends of the Fal workers to enable effective 

safeguarding. The Champion will oversee safeguarding standards.   

Implementation of safeguarding policy and procedure is the responsibility of all involved, associated or 

affiliated with Friends of the Fal.  

 

FRIENDS OF THE FAL BELIEVE THAT:  

• Adults, children and young people should never experience abuse of any kind.  

• Nobody who is involved in our work should ever experience abuse, harm, neglect or exploitation.  

• We all have a responsibility to promote the welfare of all of our volunteers, to keep them safe and to 
work in a way that protects them.  

• We all have a collective responsibility for creating a culture in which our people not only feel safe, but 

also able to speak up if they have any concerns.  

 

FRIENDS OF THE FAL RECOGNISES THAT:  

• The welfare of adults and children is paramount in all the work we do and in all the decisions we take 

all adults and children, regardless of age, disability, gender reassignment, race, religion or belief, sex, 

or sexual orientation have an equal right to protection from all types of harm or abuse.  

• Some adults and children are additionally vulnerable because of the impact of previous experiences, 

their level of dependency, communication needs or other issues.  

• Working in partnership with adults, children, young people, their parents, carers, teachers, and other 
agencies is essential in promoting all people’s welfare.  
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SAFEGUARDING POLICY APPLICABILITY:  

This safeguarding policy applies to anyone working on our behalf, including our Trustees and other 
volunteers.  

Partner organisations will be required to have their own safeguarding procedures that must, as a minimum, 

meet the standards outlined below, and include any additional legal or regulatory requirements specific to 

their work. These may, but are not limited to:  

Other UK regulators, if applicable, such as Ofsted or CQC. Other 

authorities, such as the DfES or NHS.  

 

REPORTING SAFEGUARDING CONCERNS:  

If a crime is in progress, or an individual in immediate danger, call the police, as you would in any other 

circumstances. If you are a beneficiary, or member of the public, make your concerns known to a Trustee/ 
Lead who will be onsite.  

For members of the Group, make your concerns known to the nearest Trustee/ Task Lead.  

The Trustees are mindful of their reporting obligations and we believe in following the procedure belonging to 

the Charity Commission Serious Incident Reporting which incorporates UK Government guidance on handling 

safeguarding allegations.  

 

TRUSTEE SAFEGUARDING RESPONSIBILITIES:  

  

This safeguarding policy will be reviewed and approved by the Group annually.   

Trustees are aware of and will comply with the Charity Commission guidance on safeguarding and protecting 

people and also the 10 actions trustee boards need to take to ensure good safeguarding governance.  

  

https://www.gov.uk/government/publications/strategy-for-dealing-with-safeguarding-issues-in-charities/safeguarding-the-role-of-other-agencies
https://www.gov.uk/government/publications/strategy-for-dealing-with-safeguarding-issues-in-charities/safeguarding-the-role-of-other-agencies
https://www.gov.uk/government/publications/ofsted-safeguarding-policy
https://www.gov.uk/government/publications/ofsted-safeguarding-policy
https://www.cqc.org.uk/guidance-providers/regulations/regulation-13-safeguarding-service-users-abuse-improper
https://www.cqc.org.uk/guidance-providers/regulations/regulation-13-safeguarding-service-users-abuse-improper
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.england.nhs.uk/safeguarding/
https://www.england.nhs.uk/safeguarding/
https://www.england.nhs.uk/safeguarding/
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity#what-to-report
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity#what-to-report
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity#what-to-report
https://safeguarding.culture.gov.uk/
https://safeguarding.culture.gov.uk/
https://safeguarding.culture.gov.uk/
https://safeguarding.culture.gov.uk/
https://safeguarding.culture.gov.uk/
https://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees
https://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees
https://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees
https://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees
https://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/756636/10_safeguarding_actions_for_charity_trustees_infographic.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/756636/10_safeguarding_actions_for_charity_trustees_infographic.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/756636/10_safeguarding_actions_for_charity_trustees_infographic.pdf
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A lead trustee/committee with be given responsibility for the oversight of all aspects of safety, including 

whistleblowing and Health and Safety at Work etc. Act 1974 (H&SW).  This will include:  

• Creating a culture of respect, in which everyone feels safe and able to speak up.  

• An annual review of safety, with recommendations to the Group.  

• Receiving regular reports, to ensure this and related policies are being applied consistently.  

• Providing oversight of any lapses in safeguarding.  

• And ensuring that any issues are properly investigated and dealt with quickly, fairly and sensitively, 
and any reporting to the Police/statutory authorities is carried out.  

• Leading the organisation in way that makes everyone feels safe and able to speak up.  

• Ensuring safeguarding risk assessments are carried out and appropriate action taken to minimise 

these risks, as part of our risk management processes.  

• Ensuring that all relevant checks are carried out in recruiting staff and volunteers.  

• Planning programmes/activities to take into account potential safeguarding risks, to ensure these are 
adequately mitigated.  

• Ensuring that all appointments that require DBS clearance and safeguarding training are identified, 

including the level of DBS and any training required.  

• Ensuring that a central register is maintained and subject to regular monitoring to ensure that DBS 
clearances and training are kept up-to-date.  

• Ensuring that safeguarding requirements (e.g., DBS) and responsibilities are reflected in job 

descriptions, appraisal objectives and personal development plans, as appropriate.  

• Listening and engaging, beneficiaries, staff, volunteers and others and involving them as appropriate.  

• Responding to any concerns sensitively and acting quickly to address these.  

• Ensuring that personal data is stored and managed in a safe way that is compliant with data 

protection regulations, including valid consent to use any imagery or video.  

• Making staff, volunteers and others aware of:  

• Our safeguarding procedures and their specific safeguarding responsibilities on induction, with 
regular updates/reminders, as necessary.  

• The signs of potential abuse and how to report these.  

• Everyone. To be aware of our procedures, undertake any necessary training, be aware of the risks and 

signs of potential abuse and, if you have concerns, to report these immediately (see above).  

 
ONLINE SAFEGUARDING PROCEEDURES    

We will identify and manage online risks by ensuring:  

• Members, volunteers and Trustees understand how to keep themselves safe online.   

• Protect people’s personal data and follow GDPR legislation.  

• We have permission to display any images on our website or social media accounts, including 
consent from an individual, parent, etc.  

• Concerns may be reported using this policy, or direct to a social media provider using their 

reporting process.    
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CONTACT DETAILS   

  

NSPCC Helpline 0808 800 5000   

  

Name: Sarah Roberson  

Position: Secretary   

Role: Child Safeguarding Officer & Document Owner  

Phone/email: 07774048852/ sroberson@friendsofthefal.co.uk  

  

Name: Fran Swanson  

Position: Chair  

Role: Document approver  

Phone/email: 07817730459/ fswanson@friendsofthefal.co.uk  

 

 
POLICY REVIEW   

  

This policy was last reviewed on: 21st November 2023   

 Signed:  

 

  

Name: Sarah Roberson 

Position: Secretary  

 
 

Name: Fran Swanson 

Position: Chair  

 

 
 

  

  

 


